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sé *49r  -KH/HVBCTT Ha N6i, ngayAO thang 5 nam 2019

KE HOACH KHAO SAT SINH VIEN PATI HQC CHINH QUY
CUOI KHOA VE CHAT LUONG PAO TAO
Nim hoc 2018-2019

Can cit Quyét dinh sé 6591/0P-HVCTOG ngay 01/11/2018 cua Gidm doc
Hoc vién Chinh tri qudc gia Ho Chi Minh vé chitc ndng, nhiém vy, quyén han, t6
chike bé mdy cua Hoc vién Bao chi va Tuyén truyén; :

Can cu Thong tu s6 12/201 7/TT-BGDBT ngay 19 thang 5 nam 2017 cua Bo
truomg Bo Gido duc va Dao tao ban hanh Quy dinh vé kidém dinh chat luong co SO ‘

gido duc dai hoc;
Can cw Thong tw <6 04/2016/TT-BGDPT ngay 14 théng 3 nam 2016 ban

hanh Quy dinh vé tiéu chudn ddnh gid chét luong chuong trinh dao tao cdc trinh do

ctia gido duc dai hoc;

1. Muc dich

Khao sat nguoi hoc trude t6t nghiép v chuong trinh dao tao la mot kénh quan §

trong danh gia hi¢u qua clia cac chuong trinh dao tao cua Hoc vién. Khao sat nham \\
tao co hol dé ngudi hoc trudc khi tdt nghiép dugc bay to, déng gop ¥ kién vé
chuong trinh va hoat dong dao tao.

Két qua khao sat nguoi hoc trudc t6t nghiép dugc st dung ]am tang tinh giai trinh
cho céc chuong trinh dao tao cua Hoc vién. Dong thoi, két qua khao sat dugc su dung
lam co s& dé Hoc vién xdy dung cac quyet sach vé chuong trinh dao tao, cu thé 1a diéu
chinh, bo sung, cai tién ndi dung chuong trinh, phuong phép giang day va cac hoat

dong hd tro hoc tap.




2. Yéu cau
- Céc don vi ¢o lién quan trién khai thuc hién ké hoach khéao sat ding tién do thoi
gian va quy trinh dé ra.
- Nguoi hoc ¢6 tinh than nghiém tuc, trung thuc, khach quan khi duaray kién phan
hdi cha minh vé chét luong dao tao ctia nha trudng. :
- C4c s6 liéu va bao céo duge tong hop mdt cach chinh xé4c, khach quan, trung thuc;
cung cép cho lanh dao nha truong nhing thong tin can thiét mot cach nhanh chong,
kip thoi.
3. Pham vi, ddi twong khio sat
Khao sat nguoi hoc trudc t6t nghiép vé chuong trinh dao tao, bao gém chuén
dau ra (CPR), ndi dung, chu tric chuong trinh, giang vién va phuong phép giang
day, kiém tra danh gia, co sd vt chat va cac hoat dong hd trg dao tao.
100% sinh vién dai hoc chinh'quy khod 35 (1674 sinh vién) chuén bi tot

nghiép cac chuong trinh dao tao tai Hoc vién B4o chi va Tuyén truyen.
4. Cong cu khao sat

Béang hoi khao sat ngudi hoc cudi khod duge thiét k& nham bao trum céc ndi
dung trong hoat dong dao tao, bao gém chuong trinh dao tao, muc do dat duoc
Chuan diu ra (CPR) cua chuong trinh dao tao, Hoat dong kiém tra danh gia chat
Iwong hoc tép; Phuong phép giang day cua giang vién; Co so vat chét phuc vu dio tao
duoc dénh gi4 theo cac tiéu chi sau; Hoat dong hd trg dao tao; Chat luong phuc vu cua
doi ngfi can bd nhan vién phuc vu dao tao bao gém thai do va trinh do nghiép vu cua:
D6i ngil nhan vién van phong, nhan vién hanh chinh, ddo tao, k¥ thuét vién, nhan vién
phu trach céng tac chinh tri - HSSV:; Panh gia chung toan khod hoc: Do muc do hai
Jong trung binh dbi véi toan bo khod hoc; Cau hoi mo, yéu cau nguoi tham gia tra 101
cung cAp thong tin, dua ra nhan dinh va dé xuat de cai tién chuong trinh.

Thang d4nh gia: Céc ndi dung dugc danh gia theo thang tir 1 -5 (1 - muc thép
nhét; 5 — mirc cao nhat).

Cac phiéu khéo‘ st duoc thiét ké theo nguyén thc khuyét danh, dam bao tinh
khéach quan, chinh xac.




»  Hinh thue khao sat: Khao sat truc tuyé}?

» No¢i dung, nguén lwc va thoi gian thuc hién

| ~ Thoi gian ; Noi dung cong viéc Don vi thue

l hién

Thang 5/2019 Gui théng bao khao sat téi cac Khoa KT & KDCL

Thang 5/2019 Cung cAp thong tin lién lac (Email, so | Cac Khoa dao
dién thoai) ca sinh vién cudi khoa | tao

cho Trung tdm KT-KDCL

Thang 6/2019

Thu thip, phan tich va xt Iy ditliéu | KT & KPCL -
Thang 6/2019 Viét bao cao két qua khao sét KT & KDPCL
'Thang 7/2019 | Phan hdi két qua khao sat téi cac bén | KT & KDCL

lién quan

Trach nhiém cac bén lién quan:

- Céc khoa dao tao gui thong bao khao sat va cung cap théng tin lién lac (Danh
sach, email, s dién thoai) ctia toan bd sinh vién dai hoc theo ké hoach; g
thong bao khao sat tdi nguoi hoc.

- Trung tdm Khdo thi va Kiém dinh chat luong ddo tao thu thap, phén tich, xur ly
s6 lieu, viét bao cdo khao sat va phan hdi t6i cac bén lién quan.

- Ban Ké hoach — Tai chinh chudn bi kinh phi cho céc hoat ddng khao st.

Pé nghi cac don vi co tén trong ké hoach nghiém tic thuc hién ké hoach./.

- Ban Giam dbc,
- Cac don vi c6 tén trong ké hoach,

- Luu: VT, TTKT-KDCLDT. |
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